Case Study

Custom Email Reminder For Active Or Inactive User  Overview:
Company XYZ is an online platform that offers various services to its users. The platform aims to enhance user engagement and retention by providing personalized experiences. One of the challenges faced by the company is maintaining regular interaction with its users. To address this issue, the company decides to implement a custom email reminder system that targets both active and inactive users.



 Features:
1. Mail Sending Page : Mail sending page in dashboard, where administrators can filter users based on active and inactive status.
	(i) Clicking on the 'Active Users' button shows a list of all active users.
	(II) Clicking on the 'Inactive' button shows a list of all Inactive users.
	(iii) It will show both active and inactive users on page load or refresh.
            (iv) Admin can send mail to user by using search box to send mail to that particular user.

2. Sending Reminder Emails: This has  an option to send reminder emails to selected users. After filtering the customer list, the administrator can select specific users using checkboxes next to each user's name. The administrator can then input an email subject and email content in the provided fields. When the "Send Emails" button is clicked, the functionality uses WordPress's `wp_mail()` function to send reminder emails to the selected users.
3.  Sending Reminder Emails By Email Roles: There has an “Email Roles” submenu through admin can send mail to all user who has that role by selected checkbox of that role. 


Business Objectives:
The primary objectives of implementing the custom email reminder system are as follows:
a) Improve User Retention: The company wants to increase user retention rates by reminding users about their accounts and encouraging them to engage with the platform.
b) Increase User Engagement: By sending relevant and timely reminders, the platform seeks to motivate users to return to the platform and use its services more frequently.
c) Personalization: The email reminders should be tailored to each user's behavior and preferences to enhance the chances of conversion.

Technical Implementation:

1. Database Queries: We utilizes the WordPress database API and custom SQL queries to retrieve the required data. 
2. Email Sending: For sending reminder emails, We uses WordPress's built-in function wp_mail(). This function sends personalized emails to the selected users with the specified subject and content.

Challenges:
1. Spam Mail :  Sending reminder mail through this system mail can go in spam. 
2. Mail Delivery Rate: Sending reminder mail through this system mail delivery rate can be less.

[bookmark: _GoBack]Solutions: 
We used SMTP SERVER  to escape above mention challeges.
Conclusion:
The implementation of the custom email reminder system proves to be a successful strategy for Company XYZ to engage both active and inactive users effectively. The use of personalized content and intelligent segmentation helps to boost user retention, increase engagement, and achieve higher conversion rates. By constantly refining the system based on user feedback and analytics, Company XYZ continues to strengthen its relationship with users and maintain a competitive edge in the market.


image1.png
SEND EMAIL TO SELECTED USERS

Email Subject

Email subject here. ‘

Select Users
Filter users using user ~ Minimum :] Maximum :]
ID range D D

Active Users Inactive

(J ID1 Username Email Display Name
() 1634 custom wpinfo1234@gmail.com custom

Showing 1 to 1 of 1 entries (filtered
from 1 total entries)

Email Message

07 Add Media ‘ ‘ Add Robo Gallery ‘ Visual  Text

() () [ v mote ) (3 v ) (e ) ) (1) ] e ) mre ) s

Send Message




